A BUSINESS CRITICAL SITUATION

AN INTERNATIONAL BANK

Automated service mapping
delivered by uControl

The Digital Operational Resilience Act (DORA) was formally
adopted by the Eurcpean Union in January 2023. This meant
that an international bank based in Ireland were required

to maintain a complete, accurate, and continuously updated
map of their IT environment, including applications,
infrastructure, dependencies, suppliers, and data flows.

The bank's IT environment is vast and highly complex,

DORA
COMPLIANCE
o *

ko4 *

they turned to TekWurx uControl,
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“Audit failure or non-compliance

@ By successfully deploying TekWurx uControl the tearn were able to has huge implica‘tions Foria

deliver 633 application definitions in uControl resulting in 1,500

. application instances published to BMC Discovery. financial institution. TekWurx were
' able to deliver DORA compliance
@ The team automated the creation of micro service applications, . 3 ;
within a working week, that's the

making the international bank fully compliant with DORA regulations.
i power of TekWurx uControl.”
@ TekWurx uCantrol modelled 633 micro service applications in five

days with uControl ubMap automation.
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Reviews were scheduled and an ongoing process of application Chief Technology Officer

lifecycle monitoring with TekWurx uControl. TekWurx
By focusing on CMDB accuracy, service medelling and discovery, TokWurx ensures IT service @ 0
management works as intended, delivermg faster resolution, lower risk and measurable
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Owur pragrmatic, low-complexity approach avoids over-engineering, enabling organisations of your technaogy confidant dacision traceablity across and governance
to scale confidently while maintaining control and trust in the environmaents they support, estata. making. all assets. you can rely on.

r your business (discovery, service mapping, and reparting).

For mare information about this case study, or to discuss creating trust
EUNTﬂ.ET US in your ITSM platform, turning your CMDB into a viable strategic assat ﬂ sales@takwurx.com @ wwrw. tekwurx.com



